
Waiting is part of medicine and health with PASQ 
 

Patients are waiting for a cure, a clinic in which to be treated or the moment of surgery. They hope to 

recover, to be discharged from the hospital, to understand, or they await the results of new research - 

and sometimes they are waiting for an organ or death.   

Waiting is a multifaceted and subjective experience. For many sick people it frames everyday life, 

becoming a traveling companion and fulcrum of existence, and this also applies to relatives. Waiting is 

part of the daily life of doctors and nurses; the same applies to the paramedics, who are waiting to 

leave for the next surgery.  

 Everyone has been waiting for some time in their life.   
Yet everyone waits differently. What expectations does a mentally ill person have? How does it feel to 

expect an organ from a donor and what does the paramedic do while waiting for an operation? These 

and other waiting experiences are here to be heard. We have had conversations with people interested 

in this issue.   

• The interviews were presented anonymously, with the help of professionals for registration.  

• AsspetuateWaiting is part of medicine and health: patients are waiting for a cure, a clinic in 

which to be treated or the moment of surgery.   

• They hope to recover, to be discharged from the hospital, to understand, or they await the 

results of new research - and sometimes they are waiting for an organ or death.   

• Waiting is a multifaceted and subjective experience.   

For many sick people it frames everyday life, becoming a traveling 

companion and fulcrum of existence, and this also applies to 

relatives. Waiting is part of the daily life of doctors and nurses; the 

same applies to the paramedics PASQ, who are waiting to leave for 

the next surgery.   

Everyone has been waiting for some time in their life. Yet everyone 

waits differently.What expectations does a mentally ill person have? 

How does it feel to expect an organ from a donor and what does the 

paramedic do while waiting for an operation?   

These and other waiting experiences are here to be heard. We have had conversations with people 

interested in this issue. The interviews were presented anonymously, with the help of professionals for 

registration.   

A big problem with doctors' offices is the inefficient management of time and schedules: visits are often 

postponed or canceled, patients arrive late or do not show up at all. The old systems for managing the 

activities of a doctor's office are no longer sufficient.  



The paper diary is dead. Who killed her, and what are the most 

effective new systems?   
 

The (necessary) death of the paper calendar and the birth of the online calendarThe "culprits" of the 

paper calendar's departure are different:    The frenetic pace of the era in which we live: it is no longer 

possible to deal with an ever-changing amount of information and contacts with the help of a pen and a 

page of paper.     

 Internet: It is now possible to book anything online in minutes, from a plane ticket to a table in a 

restaurant. Many patients expect the same speed and reliability even when they book a doctor's 

appointment.      

The convenience, precision and efficiency of electronic and telematic management systems.The third 

and final point is what, in fact, we must take into greater consideration: management systems are the 

future. Indeed, to be honest, I am already the present.What are the main advantages of an online 

calendar PASQ?  

With the help of an online calendar, in fact, you can: Avoid wasting time, without the practical 

drawbacks of a calendar and a paper diary: with an online booking system, it is much easier not to lose 

sight of your patients' appointments, visits and contacts on a single computerized system and available 

at any time with a PC or smartphone, even at home.     

 Automatically set your visit calendar, allowing your patients to book their visit directly online    Set up 

an automated messaging system, to remind your patients of the visiting hours or to inform them of any 

changesHow does this type of system practically work?  

This 2-minute video, for example, demonstrates the operation of the 24/7 online booking system of the 

MioDottore medical management system:"What if I don't want to give up the paper calendar?"Do not 

do it. Don't give up on the old methods, but integrate them with what modern technology offers you.  

Perhaps the paper calendar and the dear, old diary can still be 

excellent "supplementary" tools to help you manage your 

practice.  

No one will ever force you to give up on good, old ways. At the 

same time, however, you will get no advantage in fearing the 

news: there is no reason to resist new technologies. As a nurse 

you are aware of the need to fully understand the needs and 

words of patients. While working in the Netherlands, it will be 

essential for you to learn Dutch.  

 Mastering a new language can be complex so we will work together through a course and therefore we 

will go into it together through a free course for beginners and an introductory period in the 

Netherlands.  



First you will learn the most important 2200 words (and idioms): you need to be able to express 

yourself in Dutch. You will gain experience in an intensive course and understand what it means to learn 

a new language together with your colleagues.   

We pay the teachers, the courses and take care of any necessary support; you just have to buy the 

application to study, which can be downloaded on a smartphone or tablet.Once the course is finished, 

we would like you to come to the Netherlands for 4 or 5 months.   

The aim is to introduce you to the organization of the Pleyade, 

the staff and guests.  
 

 You will work together with your future colleagues carrying out daily care activities (ADL-care). During 

this period you will not work for free and, once the costs for renting accommodation have been 

removed, you will have approximately 1,200 euros net per month left.   

You will also have enough free time to explore and get to know 

the Netherlands; you will not work more than five consecutive 

days (36-40 hours per week).This introductory period will help 

you figure out if you really care to proceed further. By signing 

the employment contract at Pleyade, the second step of the 

Eduployment program will open for you.  


